
INCOME TAX DEPARTMENT
oFrldq : q€rFr snq6{ 3rrgftT. r, ddtq qrtrR llfi, {ftLd rie. ogcwt-l+eoot

Central Revenue Building, Maqbool Road, Amritsar-143001

'?Ph.0183-250636? - €*Fax 0183-2506376

Sir,

FNo.PT.CIT- l/ASR/EB /20 19 -201888 Dated:13.08.2019

To

The Deputy Director (System),

O/o Pr. Commissioner of Income Tax-2,

Amritsar

Subi Publlcation of Tender Notic6 for Outsourcing of Somlskilled and

Un-skilled Worers on the official website of Income Tax

Department - regarding-

r*r*r*r**r**r* *** r*r*

Kindly refer to this office letter F.No.Pr.ClT-1/ASR/EB/2019-20/680 dated

05.07.2019 on the subject cited above.

2. in this regard, I have been directed to submit that the above said tender

have been scrapped by the tender committee due to some deficiencies in the

tender notice. So, you are requested to remove the above mentioned tender

notice and Dublish the attached fresh tender notice on the official website of

the department i.e. incometaxindia.gov.in as well as on the Pr. Chief

Commissioner of Income Tax, North West Region, Chandigarh.

(Sudhir Khanna)

Income Tax Office(Hq.)(Admn.),

Pr. Commissioner of lncome Tax-1,

Amritsar

Yours faithfully,

O/o



ffi
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orqoi"i+qrq
INCOME TAX DEPARTMENT

6rqf{q : sqFl qrqoq orrgm.r, ddlq {tnr€ qtFI. rrq6 lls, ort rr{ 143001

Office of the Pr. Commissioner of Income-Tax-|,

C.R. Building, Maqbool Road, Amritsar-143001.

Ph.0183-2506367 - Fax 0183-2506375.

F.No.Pr.clT-l/ASR/EB/ZOtg ZOt 8 38 Dated: /3///1
To

Sir,

The Webmaster,
Aayakar Bhawan, Va ishali,
Gazia bad, U. P.

(Through email webmanager@incometax.gov.in)

Sub:- Publication of Tender Notice for Outsourcing of Semi-Skilled and
Un-Skilled Workers on the official website of lncome Tax
Department- Regarding

Kindly find attached herewith the Notice for the invitation of tenders
for outsourcing of Skilled Workers alongwith its relevant enclosures.

You are requested to publish the complete notice on the official
website of the department 1.e. incometoxindia.aov.in for period of
13.08.2019 to 27.08.2019.

Yours faithfully,

(Sudhir khanna)
Income Tax Officer (HQ)

O/o the Pr. Commissioner of Income Tax-|,

Amritsar.



GOVERNMENT OF INDIA. MINISTRY OF FINANCE
OFFICE OF THE PT.COMMISSIONER OF TNCOME TAX-|,

AAYAKAR BHAWAN, MAQBOOI- ROAD.
AMRITSAR-143001

PH,NO.0183-2506367. FAX NO.0183-2506375

F.No.Pr.crr-1/AsR/EsTT./2o:Is-20 / 88 8 DAiED /3f&f/7
TENDER NOTICE FOR OUTSOURCING

sealed Tenders are invited from reputed agencies/firms for outsourcing of 5 and above sernr skiled &
15 and above Unskilled workers for a period of one year from date of signing the contra$ ror workrng n
the office of the Pr. Commissioner of Income Tax t, Amrltsar and lts field offices at Amntsar. lafnTaran
and Eatala, extendable for another one year subject to sat sfactory quality of services provtded and at
the discretion, of competent Authority i.e. pf.CtI t, Amritsar.

2 The bid document arong with terms and conditions can be obtained from the o/o pr. commissioner of
lncome Tax_i, Aayakar Bhawan, I\4aqboor Road,Arnritsar from iJ.]a.2org to 27.08.2019 between 11:00
am to 5:00 pm on aIl working days on payment of Rs. SOO/, towards the cost of bid documents, ihrough
demand draft drawn in favour of,,Drawing & Disbursing Officer O/o the pr.ClT J, Amntsaa. payable at

3. Sealed bids along with the Earnest Money Deposit (EMD) of Rs. 15,000/- through demand draft
favouring "Drawing & Disbursing Offtcer O/o the pr.CtT-t, Amritsar,, payabie at Amntsar shoutd be
submltted in the O/o Pr. Commissioner of Income Tax-, Aayakar Bhawan, Maqboo Road, Amritsar or
sent by Reeistered post at the address Siven above so as to reach latest by 27 08 2019 up to 17 00
hours The bids will be opened at 1500hrs on 2g.08.2019 n the chamber of the charrman oi tender
Committee i.e. loint Commissioner of In.ome Tax, Range 2, Room No.155, Aayakar Bhawan, Maqbool
Road. Amritsar.

4. The complete bidding docurnent is also ava:lable for viewtng and downloading dt CpC porral
www.rncometaxindia sov in rn case th€ bid document is downJoaded from the website, the cost of Rs.
500/ shall be deposited aiong with the bid application in the form of a separate drait as per details
grven above Draft of Rs. 500/- toward cost of tender form if download from website musr oe subrnrtted
In a separate envelope which is to be kept outside the main envelope containing Technrcat and Financial
Bid and failure to do so will render the bid relected on the presumption that iender Form Fee has not
paid. On the top of the envelope containing draft ,,Draft toward cost of Tender Form for providing
Securlty Services ln the O/o pr.CtT-1, Amritsar,, shoiJld be written.

5. lf number of participants is less than three at the discretion of the competent authorrry renoer may

{Sudhir Khanna)
Income Tax Officer (He)(Admn)

O/o the Pr. Commissioner of Income Tax t,

Amrit5ar,



AAyAKABj!4!V4N!-V!4q9QQ!8.94q
AMRITSAR.143OO1

pH.NO.0183-2s06367, FAX NO 0183'2s06376

886F. NO. Pr.ClT-1/ASR/ESTr. | 2019'20 |

Tender Enquiry

To
M/s

D^IED /3/s//7

UN EDW
INV NOF FOR OF

PLO TIN O r. co tsstoN F IN E TAX- BHAW

ROAD. AMRITSAR,

PLACE

1'seaedTendersareinvitedunderIimitedtendersystemforhiringofSandabovesemi
skil|ed&15andaboveunskil|edworkersforaperiodofoneyearfromdateofsigningthe
contractextendabIeforanotheronevearsubjecttoquaIityofserVicesprovidedandatthe
discretion of the Cornpetent Autroaty ie Pr'ClT-1, Amritsar for working in the office ol Pr'

commissjonerofIncomelax.l,Amritsarand]tsfieldofficesatAmritsar,TarnTaranand
Batala. The address and contract numbers for sending Bids or seeking clarification re8arding

t"rr ReqJest l-or P-oposal {hplern atle'rrPntro.red a' RfP) are giver below -

a. Bids/queries to be addressed to:

Commissioner of lncome [ax-1. Amritsar'

b. Postal address for sending the Bids: Income Tax Officer (HQ)

O/o Pr' Commissioner of Income Tax 1'

AaYkar Bhawan' Maqbool Road'

Amritsar, Pin 143001

c, Name/designation of the contact personneli

d. Phone number: 0183-2506367

e. Fax number: 0183-2506376

Sh. Sudhir Khanna, lncome Tax Officer.

2. This Bid document is divided into five Parts as followsl



3.

4.

a.

b.

Part I'Contains General lnlormatlon and lnstructions for the Bidders about the time'
'Jn." 

ot *Ur.'t.,on ,nd opening of tenders' Validit\/ period of tenders' etc

Part ll - - Contains essential details of Scope of Contract' Terms & Conditions Consignee

details etc.

c.Part|||-containsstandardconditionsofRFP,whichWi||formpartofthecontractwith
the successful Bidder'

d. Part lV - Contains Special conditions applicable to this RFP and which will also form part

of the contract with the successful Bidder'

e. Patt V - Contains Evaluation Criteria and tormat for Price Bids

Each page of this tender enquiry is to be signed by the tenderer and following certificate

given in the offer letter:

"UWE HEREBY DECI.ARE THAT ALL THE TERMS AND CONDITIONS 6IVEN IN TENDER NO'

Pr.Cfr-1/ASR/Estt/20 Lg'z)l 

- 

dated 13 08'2019 ARE ACCEPTED BY ME/US ON

BEHAI.F OF MY/OUR FIRM"

This bid document is being issued with no financial commitment and the Pr' CIT-l' Amritsar

reserves the right to change or vary any part thereof at any stage Pr' CIT-I' Amritsar also

reserves the right to withdraw the RFP, should it becomes necessary at any stage

Yours faithfully,

(SUDHIR KHANNAI

lncome Tax officer (Hq)(Admn')

o/o Pr. Commissioner of lncome Tax-1,

Amritsar



1. Last date and time for depositinq the Bids: 2zth August, 2019 (17.00 hrs)
The sealed Bids should be deposited/reach by the due date and time. The responsibititv to
ensure this Iies with the Bidder.

2. Manner of depositinq the Bids: Sealed Bids along with the Earnest Money Deposit (EMD) of
Rs. 15000/- through demand draft in favour of ,,Drawing & Disbursing Officer office of the pr.
Commissioner of Income Tax-1, Amritsar should be either submitted or sent by registered post
at the address given above so as to reach by the due date and time. Late tenders will noi be
consrdered. No responsibility will be taken for postal delay or non delivery/non receipt of Brd
documents. Bids sent by FAX or e-mail wil not be considered (uniess they have been spec flcallv
ca led for by these modes due to urgency).

Part l- General Information

3. Time and date for openins o{ Bids: 28th August, 2019 (1Z.OO hrs)
(ll due to any exigency, the due date for opening of the Bids is declared a
Bids will be opened on the next working day at the same time oT on any
i,1rirrdlpd by rl_e Pr. CtT L A.rr,rsdr.)

closed hoJiday, the
other dayltime, as

4. Address to submit tenders: O/o the pr. Commissioner of Income Tax 1, AaVakar Bhawan.
I\4aqbooi Road, Arnritsar.

5. Place of openins of the Bidsi Chamber of the Chairman of Tender Commattee i.e.
loint Commissioner of Income Tax, Range-2, Room No.155, Aayakar Bhawan, Maqbool Road,
Amritsar.

6. Forwardins ol Bids : Bids should be forwarded
pad lnter alia furnishing details like GST number,
etc. and complete postal & e-mail address of their

by Bidders under their original memo/letter
Bank address with EFT Account if appljcirore,
office.

7. CLarification reqardins contents of the Bid Documentr A prospective bidder who requires
clarjfication regarding the contents of the bidding documents shall notifv to
Amritsar in writing the clarifications sought not later than Os(fivei days prior
opplr'lg ol lre Bids. Copies of tne query ano oa,tf,cdrion bV the purcha)e, w,ll
prospective bidders who have received the biddinq documents.

8. Modification and Withdrawal of Bidsi A bidder nray modify or wjthdraw hjs bid aiter
submission provided that the written notice of rnodification or withdrawal is received bV the pr.
CIT'1, Amritsar prior to deadline prescribed for submission of bids. A withdrawal noUce may be
sent by fax but it should be followed by a signed confirmation copy to be sent by post and such
signed confirmation should reach the purchaser not later than the dead lne for subrnrssron ot
bids. No bid shall be modified after the deadline for submission of bids. No bid may be
withdrawn ln the interval between the deadline for subrnission of bids and exptratjon ot the

the Pr. CIT l,
to the date of
be sent to ali



period of bid validity specified withdrawal of a bid during this period will result in Bidder's

forfeiture of bid security.

9. Clarification resardine contents of the Bids: Dulilc e.valu:ti::t €.llcomlarison of bids' the

;;ffi;.rft."r. ""Fits discretion, ask the bidder for clarification of hrs b-id The request

for clarification will be given in wfltrng and no change in prices or substance of the bid will be

sought, offered or permitted No post-bid clarification on the initiative of the bidder will be

entertained

10. Reiection of Bids: canvassing by the Bidder in any form, unsoIicited letter and post tenoer

lor[Ii-iuv ir"ot" summary rejection conditionaltenders will be rejected'

11. unwillinsners to quote: Bidders unwilling to quote should elsure that intimation to thrs

;;;-dt"t b"f"* ah" dle date and time o-f opening of the Bid' failing which the defaulting

Bidder may be delisted for the Siven range of items as mentioned in this RFP

12. Validitv of Bids: The Bids should remain valid for at

submission of the Bids.

least I4qi!Y! from the last date



Part ll- Essential Details of Services required

1. sch-edule of Requirepenls 
_ 
jliJ;fi:l(:i 

,,l: i:x'.i":;:,11 :i,:i:fiii:::il::to be submitted bY the successru

the {act that the p"t'on' 
"'nploy"J 

by the contractor shall be the €mlloyees of the

bidder'orallintentsandpu.po,u,"nd,innocaseemp|oYer-emp|oyeere|ationship
between the said persons and the Pr' CIT-I' Amritsar shall accrue implicitly or

""pii,,it ""a 
the bidder shall solelv be responsible for providing all the statutorY

benefits (as per relev"nt t"*r) u.c. p.i., rsl, Bonus, Gratuity, Leave etc' to eligible stalf

employed by it. The affidavlt sho;ld a;o contain a declaration that bidder shall make

payment of compensation under;he Workmen's compensation Act' 1923 or anv other

appticable Acts or Enactments ln case of injury or death ol any of its workers will be

oiio i, ii" o'io"' tne affidavitsiould also contain a declaration that the bidder shall

take care of all other statutory llabilities as well in the most sincere manner and shall

solelv be responsible for the same

The financial bids will clearlY mention the total amount to be paid per daY and such

amount should not be less than Rs.css/- ier day {or semi skilled worker and Rs 428/-per dav

i.r r".iui"O **1"t. The bid quoting lessthan the said amount will be reiected'

2. Technical Details:

A. Thc naLure of duties

Mali

of Semi skilled workers are givcn belo\\':

a. Developing and upkeep of lawns /garden/flowers pots' etc ln thr

ofllce promises, departmental guest house and govt etc

Cook
a. Cooking & related works in guest house etc'

B. The nature of duties of unskllled workers are given belo$':

Peons (Desired educational qualification 1Oih )

a. Attending the bell of the officers'

b. Ensuring that slttlng arrangement in the officers'room is hygienic

and clean before the commencement of officc hours

c. Ensuring lhe visitor's Lounge/place is kcpl clean and jn ordcr bcforc

the commencement of office hours

d. Bringing and serving water, beverages and lunch to thc officers and

also visitors il so dcsired by thc officers'



e. Carrying liles arld dak etc to lhe officer/ oflicial conccrncd in thc

office as n'ell as in the officers/ officials residence'

Going on tour with the officers

Distribution of dak in different offices etc'
i.
g.

Sweeper

(b) Legal constitution/status of the

self attested PAN card and copy of lT
tender participant must be evidenced by enclosed copy of

return filed by the participant for last three years'

a. Cleaning ofltce rooms/ bathrooms, building etc bcforc commencement

of office hours ald during oflice hours'

(a) Selection of Candidates. On award of Contract' the successful bldder would be requrred

to make arrangements for at least doLlble the nurnber of candidates proposed to oe

hired under this Contract tor the selection The final decision for acceptance of

candidateswi|lbebyPr,clT-|,Amrjtsar.Further,ifatanytimeduringthecontract
period, the periormance ot lne selected candidate is found to be unsatisfactorY' the

successful bidder would be required to replace the candidate within 5 working days

from tl'e date of inll.ldtion.

3. Deliverv Period - The successful bidder shall provide the workers as follows:

(u) C"ndiaut"t to|, telection within 05 days of signing of contract

ibi Obtain potice verlfication for the selected candidates and position them in the offices

as decided by Pr' clT-1, Amritsar within 15 days of intimation of Selection of

Candidates
(c) Provide replacement for selected candidate within 5 workrng 0ays

The decision of the Pr' CIT-1, Amritsar or an officer nominated by him will be final for

replacement of the candidates

4,(a) Workers should report to the office in charge assigned by the office of the Pr'clT 1

n.ritr.|. on all working days. The working hours will be 09130 AM to 06:00 PM daily with /l

hour lunch break frorn 1l3O PM to 2:00 PM lf required and work warrants' the workers may

have to work on holidays/ saturday/ sundaV or beyond normal working hours'

5,{a) The registered office ot the agency should be located within Annritsar' Necessary proof In

this regard should be enclosed.

(c) The agency should have a minimum annual turnover of Rs 30 lacs each year during last

threeA'Ysi'e.201671,207].Isandz)l]slgacopyofturnoverstatementdUlycertif]edbyihe
Authorized Chartered Accouniant along with ITR must be enclosed with the tender docurnent'

(d) Self Certificate that the bidder has not been black listed by any central Governrnent

Deplrtment/Ministries/Psu's/Bank etc should be enclosed An affidavit to this effect must be

furnished with the technical bid on stamp paper of Rs 10/



Part lll - standard Conditions

The Bldder is required to give confirmation of their acceptance of the Standard Condltions of

the request of Proposal mentioned below which will automatically be considered as part of the

contract concluded wlth the successful Bidder (1.e. service provider in the contaact) as selected

by the Pr. CIT'1, Amritsar. Failure to do so may result in rejection of Bid submitted bv the Bidder'

1, !a.!li The Contract shall be considered and made in accordance with the Iaws of the

Republic of India- The contract shall be governed by and interpreted in accordance \drth

the laws of the RePublic of lndia

2. Effective Date of the Contract: The contract shall corne into effect on the date of

signatures of both the parties on the contract (Effective Date) and shall remain valid

untll the completion ofthe ob igations ofthe parties underthe contract The delivenes

and suoplies and performance of the services shall commence from the effective date of

the contract.

Arbitration: All dlsputes or differences arising out of or in connection with the Contract

shall be settled bV bilateral discussions Any dispute, disagreement or question arlslng

out of or in relation to the Contract or relating to construction or performance, which

cannot be settled arnicablV, maY be resolved through arbitration

Penaltv for use of lJndue influence: The Service provider undertakes that he has not

given, offered or promised to give, directly or indirectly, any gift, consideration, reward'

commission, fees, brokerage or inducement to any person in service of the Pr' CIT l'

Amritsar or otherwise in procuring the Contracts or forbearing to do or for having done

or forborne to do anY act in relation to the obtaining or executlon of the present

Contract or any other Contract with the Governrnent of India for showing or forbearing

to show favor or disfavor to anv person in relation to the present Contract or any othe'

Contract with ihe Government of India Anybreach ofthe aforesaid undertaking bythe

service provider or any one ernp oyed by him or acting on his behalf (whether with or

without the knowledge of the Service provider) or the commission of any offers by the

Service orovider or anv one employed by him or acting on his behalf, as defined in

Chaoter lX of the lndian Penal Code, 1860 or the Prevention of Corruption Act, 1986 or

any other Act enacted for the prevention of corruption shall entitle the Pr' CIT-l

Amritsar to cancel the contract and all or any other contracts with the Service provlder

and recover from the Service provider the amount of any loss arising from such

cancellation. A decision of the Pr' CIT l, Amritsar or his nominee to the effeci that a

breach of the undertaking had been committed shall be final and binding on the service

provider. Glving or offering of any gift, bribe or inducement or any attempt at any such

act on behalf of the Service provider towards any officer/employee of the Pr' CIT l,

Amritsar or to anv other person in a position to lnfluence any officer/employee of the

Pr. CIT l, Amritsar for showing any favor in re ation to this or any other contract, shall

render the Service provider to such liability/penalty as the Pr' CIT l, Amritsar rnay deern

proper, including but not limited to termination of the contract, imposition of penai

3.

4.



5. Aeents/Asencv commission: The service provider confirms and declares to Pr' CIT-I'

Amritsar that the service provider ls the original owner of the agency-referred to in this

Contract and has neither engageo any tndividual or firm' whether lndian or foreign whatsoever'

to intercede, facilitate or in any way to recommend to the Government of India or any of its

functionaries, whether officially or unofficially' to the award of the contract to the Servrce

provider, nor has any amoun! oeen paro, promised or intended to be paid to any such lndivldual

l|. fira in |."rp".t of uny such intercession, facilitation or recommendation The-Serv ce provloer

luru"r,nu,'i n is established at any time to the satisfaction of the P'' clT-l' Amritsar that the

piesent Oeclantion is in any way incorrect or if at a later stage it is discovered bY the Pr' clT_l'

Amritsar that the seruice Provtder nas engaged any such individual/firm, and paid or intended

,o pur rnU 
"torn,, r'ft, 

reward, fees, coimission or consideration to such person' party' firm

"|, 
i*,i"a'"", \^,hethe|. before or after the signing of this contract' the Service provider will be

fiuff" to *frna that amount to the Pr' CIT-1, Amritsar' The Service provider will also be

debarred frorn entering into any supply Contract with the Government of India for a minimum

o"n.l"if't"u""" tfie Pr' ctT-t, Amritsar \'!ill also have a rightto consider cancellation ofthe

Lontract either wholly or in part, without any entitlement or compensation to the service

prouiJ"|- 
""f'o 

shall in such an event be liable to refund all payments made bv the Pr' clT-l'

AmritsarintermsofthecontractaIongWithinterestattherateof2%perannUm'ThePr'c|T-|,
Amritsar will al5o have the right to recover any such amount from any contracts concluded

earlier with the Government of India

6-Access to Books of Accounts: ln case it is found to the satisfaction of the Pr' CIT l'

nn',rits* ii"t--th" se-ice provider has engaged an Agent or paid commission or influenced anv

person to oOtain the contract as described in clauses relatin8 to Agents/Agencv Commrsslon

inJpunatty io, use ot undue influence, the Service provider' on a specific request of the Pr' clT

l, Amritsar, Shall provlde necessary information inspection of the relevant financial

documents/information.

7. Non-disclosure of Contract documents: Except with the written consent of the Pr'

ctr-t, a.ri.i tfo s"rvice provider or other party shall not disclose the contract or any

provlslon, specification, plan, desiSn, pattern, sample or information thereof to anv third party'

8.LiquidatedDamaqes:|ntheeventoftheserviceprovider,sfai|uretosubmitthe
Bonds, GuaranteeS and Documents, supply services and conduct trials, training, etc as specified

in this contract, the Pr' CIT-|, Amritsar may, at his discretion' withhold any pavment until the

completion of the contract The Pr' Cll-|,Amritsar mayalso deductfrom the Service Provrder as

agreed, liquidated damages to the sum of o 5% of the contract price of the delaved/undelivered

sfrvices mentioned above for every week of delay or part of a week, subject to the rnaxirnurn

value of the Liquidated Damages being not hiEher than 1o% of the value of delaved servrces

damaBes, forfeiture
CIT-1, Amritsar.

9. Termination of Contract:

contract in part or ln full at any tirne

of the Bank Guarantee and refund of the amounts paid by the Pr'

The Pr. CIT l, Amritsar shall have the right to terminate thjs

without assigning any reasons after gjving a notice of one



month prior to termination ot contract. Service provider has to ensure that the workers shall

not use the information/data provided to them or handled by them in any unauthorized
manner. lf any instance of such unauthorized use comes to the notice of this Directorate, the

agency shall be liable for damages. Also any instance of inappropriate behavior by any workers

or any interference by them in the official functioning shall be viewed very seriously any may

even lead to termination of the contract, if need be.

10. Notices: Any notice required or permitted by the contract shall be written in the
English/Hindi language and may be delivered personallv or may be sent by FAX or registered
pre-paid mail/airmail, addressed to the last known address of the party to whom it is sent.

11. IIa!gfCf_e!C_!.Ub:lC!!!e The Service provided has no right to give, bargain, sell,

assign or sublet or otherwise dispose of the Contract or any part thereof, as well as to give or to
let a third party take benefit or advantage of the present Contract or any part thereof.

12. Alog!d!!e!!sj No provision of present Contract shall be chan8ed or modified in any
way (including this provision) either in whole or in part except by an instrument in writing made
after the date of this contract and signed on behalf of both the parties and which expressly

states to amend the present Contract.

13. Ie!eS_4C_Pg!je! Details of taxes & levies in€luded in the quoted offer should be

indicated seoaratelv for information.



Part lv - soecial conditions of RFP

The Bidder is required to give confirmation of their acceptance of Special Conditions mentloned

be ow which will automatically be considered as part of the Contract concluded with the

successful Bidder (i.e. Service provlder in the Contract) as se ected by the Pr' CIT_1, Amrltsar'

Fai ure to do so may result in relection of Bid submitted by the Bidder.

Option Clause: This contract has an Option Clause, wherein the Pr clT-l, Arnritsar can

exercise an ootion to procure an additional 100% of hired semi skilled/ unskilled

Workers in accordance with the same terms & Conditions of the present contract lt
wiil be entirely the discretion of the Pr. CIT l, Amritsar to exercise this option or not

e.ayl!-g-n!Igl!lq Payment shall be made on monthly basis at the agreed rate + taxes as

applicable. In case of absenteeism of any worker beyond the prescribed limlt, pro-rata

deductlon wil be made f rom the bill ofthe contractor. In case of any damage caused to
the office equipment or property, cost of the damage so caused shall be recovered from
payment due, Office of the Pr. CIT-|, Amritsar sha I not be responsible for payment of
any medical clairn/insurance claim etc. to the workers.

The oavment for the services wiLl be made to the Contractor in arrears and no advance
pavment will be made to the Contractor. The contractor will present the bill on

monthlv basis along with attendance sheet which will be duly verified and certified by

the AO of the Pr. CIT-|, Amritsar that the service had been rendered satisfactorilv
during the preceding month. The contractor will be liable to give a certificate

regarding disbursement of minimum wages as pef rate said in Part-ll, para-l to semi

skilled & unskilled workers deployed in office of Pr, CIT-|, Amritsaf The Contractor
shall also produce proof of contribution to Esl/EPF and statutory contribution along

with bill.

1.

2.

6.

4. The rates quoted in the tender shall be ail inclusive of taxes/ levies irrposed by the
Government.

5. Advance Pavments: No advance payment(s) wi I be made.

Police Verification: At all times, the contractor will be responslble to ensure lhat
workers engaged by him are security cleared by Police Station ot worker's resldrng area

Police verification is to be submltted at the earliest possible after signing of the contract.

The contractor wil also ensure that no person employed by him for the serviccs have

been invo ved in any activity against the interest of state.

The Contractor shall be responsible for all cornmissions and omissions on part of
rnanpower engaged for the purpose. The Pr. CIT l, Amritsar shall not be responsible in

any manner whatsoever, in rnatters of injury/death/health etc. of the contractor's
employees performing dutles under this contract.

,a *



9.

The contractor shall be obliged and solely responsible to comply with all statutory

security/legal requirerfents in respect of the manpower engaged by the firm. All

existing statutory regulations of both the State of Punjab as well as the Central

governments, shall be adhered to by the service provider and all records maintained

ihereof shall be avaiLable for scrutiny by this offlce. Any fallure to comply with any ot

the above regulations or any deficiency n service will render this contract liable for
immediate termination without any prior notice.

The manpower deployed by the contractor under the contract shall be the employee of
the contractor and in no circumstances shall ever have any claim of employment with
the Pr. Commissioner of Income Tax-1, Amritsar.

10. The Contractor shall be contactable at all times and any massage sent by

email/fax/phone/Special Messenge. should invariably be responded to.

11. lt shall be the responsibility of the contractor to ensure payment of minimum
wages/EPF/ESl etc. as per Act/Rules wherever applicable in respect of manpower
provided bV him for deployment in this office. Payment to the manpower must be made

by the 7th of following month in which services are rendered.

12.The Contractor shall ensure that his workers do not participate in any trade unron

activities, agitation in the premises of the department at Amritsar, Batala or Tarn Taran.

In addition to this, anV action by the Contractors or his workers that damages the image
of the Department or its Officers/Officials pubically will be taken seriously and

appropriate legal action against the contractor/worker will be taken for lhis. Further,

anv such activity shall be treated as serious breach of discipline and deficiency in

service. wnich mav lead to term;nation of contract.

13, The workers of the contractor shall not have anV claim whatsoever over the tacilities/
amenities that are extended to the officers and staff of this office.

14. In case of non-compliance of the above terms and conditions of contract, "a penalty

may be levied on the basis of certificate signed by the Controlling Authority. The penalty

for some of the defaults is as unde['

Sr. Nature of Delault Penalty

No.

Rs.100/- per day per worker

Rs.1000/ per day per worker

Rs.1000/- per instance

Rs.100/ per instance

Rs.1000/ per instance

2. Non reporting

Refusal of duties

Non observance of dress-code, if any

Change of personnelwithout prior permission

Late Reporting

,' Y>..



15. Risk & Expense clause -

lf the semi skilled/unskilled workers are not provided within the time or times
specified in the contract documents, the Pr. CIT-1, Amritsar shall after granting
the seruice provider 15 days to cure the breach, be at liberty, without prejudice
to the rjght to recover liquidated damages as a remedy for breach of contract, to
declare the contract as cancelled either whollv or to the extent of such default.

In case of a breach that was not remedied with 15 days, the pr. CIT-|,
Amritsar shall, having given the right of first refusal to the SERVTCE pROV|DER be
at liberty to hire the workers from any other source as he deems fit.

Any excess of the hiring charges or value of any hiring of workers procured from
any other source as the case may be, over the contract price appropriate to such
default or balance shall be recoverable from the SERVTCE PROV|DER. Such
recoveries shall not exceed 50% of the value of the contract.

a.

b.
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Part V- Evaluation Criteria & Price Bid iss!es

1. Evaluation Criteria- The bidders are required to 5ubmit two bid! .e Technical bld and

financial bid in the prescribed formats i.e. Annexure A & B (available on

www.incometaxindla.sov.in). lt Should be written boldly on top of the both envelopes as

TECHNICAL BID and FINANCIAL BlD. Both envelopes should be submitted in a single sealed

cover dulv addressed and suoer scribed with "QUOTATION FOR OPEN TENDER FOR

OUTSoURCING OF SEMI SKILIED & UNSKILLED WORKERS" on top. Onlv those Bids wil be

evaLuated which a.e found to be fu filling all the eligibility and q!alifying requirements of the
RFP, both technical y and financially.

2. Financial Bid Financial Bids are to correspond to the Technical Bids and contain all costing

details as per the bill of material. The vendor cannot change the overall cost quoted in the
originalfinancial bid. Financial bid fornrat is placed at Annexure'B(l)for semi skilled worker &
Annexure 'g(ll)' for unskilled worker to this RFP.

Evaluation Criteria of Offers
3. The evaluation will be carried out in two stases as indicated be ow:

{a)Vendor Evaluation
(bl Financial Evaluation.

Vendor Evaluation
4. The vendor must have an office in Arnrltsar. The vendor should have experience of at least

two years of providing manpower to reputed corporate offices/Govt. organizations preferably

at Amritsar. Documentary proof along with satisfactory performance certificate in this regard is

required to be submitted aLong with the offer.

5. The compliance to vendor evalLlatlon criteria should be submitted as per the format placed

at Annexure'A'to this RFP.

Financial Evaluation
6. Price/Commercial Bids of only those vendors who have been technicaLly q!allfied will be

ooened for cornmercial evaluation. Financial bids of the bidders who have quoted less than

Rs.459/- per day for semi skilled & Rs. 4281- pet day for unskilled worker shall not be

considered even though they have qualified technically.

7. The Lowest Bid will be decided upon the price quoted by the partic!lar Bidder as per the

Prjce Format given at Annexure'B(l) & B(ll)'in Column 4C.

(a) lf there is a discrepancy between the unit price and the total price that is obtained by

multiplying the unit price and quantity, the unit price wlll prevail and the total price will

be corrected. lf there is a discrepancy between words and figures, the amount in words

will orevailfor calculation of price.

13



(blThe Pr. ClT.|, Amritsar reserves the right to reject fictitious/unreasonable quotes
non-statutory component viz service charges and quote not as per the format
commercial bid.

8. The tender document should also specifically mention the agency charges appropriately
commensurate with the supervisory/administrative effort and financial expendjture involved in
providing the services. The bids with Nil/miniscale/negligible/nominal agency/service charges
are liable to be rejected. Services charges of the firm/ agency/ company should be denoted in
percentage i.e 5%, 10% or whichever is applicable. Service charges should not be less than 1%
of the total amount of wages. Bid in respect of Service charges intentionally given by the
firm/company/agency less than 1% of the total amount to grab the contract will be rejected.

for
of



FORMAT FOR Vendor Evallatlqnllelh-ljgql l

ANNEXURE'A'

S,No. -_1-- l
01.

02.

03. Does the vendor has the experience of

supplying manpower to Govt. OrBanization/corporate

offices
(attach documentary proof along with

satisf actory performance certif icate)

Yes/No

04. PAN No

Service Tax Registration No.

ESIC Registration No.

EPF Registration No.

Whether each page of the tender

document has been signed and tender

document has been forwarded under

Letter head of the firm.

Details of draft submitted :

(i) Cost of tender form
(ii) Earnest money

Length of experience in the field and specially with
Income Tax Department

08. Experience in dealing with Govt. department {lndicate
the names of the Department and attach copies of
contracts order placed on the Services Provider)

Requirements

Name of the Firm/Agency/vendor

office Address of the firm/Agency/Vendor

DECTARATION
I hereby certify that the information furnished above is true and correct to the best of my/our
knowledge and belief. In case any deviation/discrepancy is found in the above statement at any

stage, the contract will be terminated immediately and the concern will be blacklisted

(Signature of authorized Signatory with date)

sienature & Stamp of gidder



Annexure-B(l)

INCOME TAX DEPARTMENT
Office of the Pr. Commissioner of Income_Tax-1,
C.R. Building, Maqbool Road, Amritsar-143001.

Ph.0183-2506367 - Fax 0183-2506376.

Financial Evaluation
Financial Bid for hiring of Semi-skilled Workers

(The bid quoting wages for semi skilled workers less than the amount of Rs.4S9/- per day will

ls. c;pl"tu N-um* .nO 
"aOrur.", 

of tn" Furtn"r, I
Directors /Proprietor with mobile no. (in case of

be rejected.)

I f,f"r* 
"t 

tf,ei""c"- _l
2, Complete Address of the concern (with telephone f,lo., i-

Fax & E-mail)
-^: 

-:- 
L

firm/companv/proprietorsh jo)
4.(AJ Wages per semi skilled worker per day(lf rates

I

i4c+s(i)+s{ii)+s(iiiD

DECLARATION
I hereby certify that the jnformation furnished above is true and correct to the best of my/our
knowledge and belief. I further certify that I shall abide by the provisions of the Minimum
Wages Act. In case any deviation/ discrepancy is found in the above statement at any stage, the
contract will be terminated immediately and the concern will be blacklisted.

(Signature of Authorized Signatory with date)

(48+ 4C)



Annexure-B(ll)
INCOME TAX DEPARTMENT

Office of the Pr. Commissioner of Income-Tax-1,

C.R. Building, Maqbool Road, Amritsar-143001.
Ph.0183-2506367 - Fax 0183-2506376.

Financial Evaluation
Financial Bid for hiring of Unskilled Workers

(The bid quoting wages for unskilled workers less than the amount of Rs,428/- per day will be
rejected-) _
1. Name ofthe concern
2. Complete Address of the concern (with telephonelz. c

Fax & E-mail)

E. co.of 
"tu 

f":"."r 
"nd 

;,1,1t"t 
". "f 

thJ3. Complete Names and addresses of the Partners
Directors /Proprietor with mobile no. (in case of
f, ,q!9 rn!9 nylplo !!!l! rs! , p)

4.(A) Wages per unskilled worker
less than above mentioned

per day
rate, bid

(lf rates quoted
shall be

rejected)

4iql Asgllyllqcs!
4.(C) Total charges for per unskilled worker per Day

(4B+ 4C)

Statutory charges {lf applicable)
PF ContributionrL

(ii) E5l Contribution
(iii) Service Tax etc
6. Total Charges per unskilled worKer per oay

(at+5ii )+s{ii )+s(ii i ) )

DECLARATION
I hereby certify that the information furnished above is true and correct to the best of my/our
knowledge and bellef. I further certify that I shall abide by the provisions of the Minimum
Wages Act. In case any deviation/ discrepancy is found in the above statement at any stage, the
contract will be terminated immediately and the concern will be blacklisted.

(Signature of Authorized Signatory with date)
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